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[Mpuxka3 Ne8B

«8» centsOpsa 2022r. c. lllemopnan

Ha ocuosannn Ioctanosienus lpasurenscrsa PO ot 1 mrons 2021 1. N 852 "0
JHIEH3HPOBAHNH MeTHIMHCKOI JeSTeHbHOCTH (32 HCK/II0UeHHEM yKa3aHHOI e TeILHOCTH,
0CYIIeCTBJISIEMOii MEIHIHHCKHMH OPTAHU3ALHSMH H IPYTHMHA 0PraHU3aNUAMH, BXOISIMMAMH B
YACTHYI0 CHCTEMY 3/{PABO0XPAHEHNs, Ha TEPPATOPHH HHHOBAIHOHHOI'0 EHTPA "CKoJKOBO') H
IPH3HAHUH YTPATHBIIHMH CHJTy HEKOTOPBIX aKTOB Ipasurenscrsa Poccniickoii @enepaunn

MPUKA3BIBAIO:

1. BHecTr W3MECHEHHA M YTBEPIUTH C JaThl H3/aHMs HACTOALIETO IPHKasa:

- TlonoeHne O MOPsAIKE OKa3aHHA IUIATHBIX MEJMIMHCKHX YCIyr B 0 TAIBEMOTIOTHYECKON KIIHHUKE
000 «MexpafOHHBIH LEHTP ITa3HOH XUPYPIHHY.

- TlomokeHHe O IOPSOKEe OKa3aHMs IIATHBIX MEIMIMHCKUX YCIyr OT 14,12.2018r. npHu3HAThH
YTPaTHBIIAM CHILY, C IaThl H3/AHHI HACTOAMIETO IIPHKa3a.

2. Bamecrutemo riasHoro Bpada mo AXY Kueitnosy C.II. moecTn HACTOSINME IIpHKa3 [0
COOTBETCTBYIOIIMX  CTPYKTYPHBIX €IHHHIl H  PasMeCTHTb jeiicTByromee  IMOJOXKEHHE  Ha
uH(OPMATIHOHHOM CTeHIe O0(TAaTbMOJIOTHYECKON KIMHHKE H Ha catite O00 «MexpallOHHEIH IIEHTP
TJIa3HOH XUPYPIHH .

3. KoHTpoub 32 HCIIOITHEHHEM HACTOSIIEr0 MPUKa3a OCTABILAIO 38 coboii.
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// A.}O. PacyeckoB

MonoxeHue PN

0 Nopsi/Ke OKa3aHWs NNaTHbIX MEAULIMHCKUX YCAYT B OdhTanbMOOrMYECKoH KIMHUKe

000 «MeXpaiOHHbII LEeHTP rNa3Hoi XMPYpruu»

1. O6wmMe nonoxeHus

1.1. HacTosiiee nonoxeHue paspaboTaHo B cooTBeTcTBMM ¢ 3akoHom P® ot 07.02.1992
Ne 2300-1 «O 3awuTe npaB notpebutenei», depepanbHbiM 3akoHoM oT 04.05.2011 Ne 99-03
«O nUUEeH3NpoBaHUW OTAENbHbIX BWAOB [OEATENbHOCTM», PedepanbHblM 3aKOHOM OT 21.11.2011
Ne 323-®3 «O6 ocHOBax oxpaHbl 340p0BbA rpaxaaH B Poccuitckoit ®eaepauumny», NocTaHoBNEHNEM
Mpasutensctea PO ot 1 uoHa 2021 r. N 852"0 nuueHsvpoBaHum MeAULIMHCKON OesATenbHocTh (3a
UCKITIOYEHVEM YKa3aHHO AesTEeNbHOCTY, OCYLLECTBAEMON MeAULIVHCKAMU OpraHusauuami n ApyrimMm
OpraH13aLMsaMm, BXOASLWMMM B YaCTHYIO CUCTEMY 34paBOOXpaHEHWs, Ha TeppUTopui HHOBALIMOHHOTO
LeHTpa "CKOMKoBO") 1 MpU3HaHUM yTpaTUBLUMMK CUMYy HEKOTOpbIX akToB [pasuTenscTea Poccuiickoi
depepaumn”, MoctaHosneHnem Mpasutensctea PO ot 04.10. 2012 Ne 1006 «O6 yTtBEPXKAEHUY
MpaBun npeaocTaBneHna MeAULMHCKUMU OpraHn3aumsamMm nnaTHbIX MeANLMHCKUX yCryr».

1.2. Hactosiwee [lornoxeHue onpedenseT MOpPAAOK W YCNOBUSA OKasaHuA nnaTHbIX
MEAVLMHCKUX YCRyT, OnnayusaeMbix 3a CHeT CpeacTs noTpebuTens (3akasyvka) 1 apyrnx NCTOHHMKOB.

1.3. TnaTHble MeauUMHCKWE YCryr OKasbiBalTCA Mo BUAaM AeATENbHOCTU COrracHo NULEH3NK
Ne 1041-01181-16/00297538 ot 05.03.2015r., cpok AeicTausi 6eccpoyHo, BbiAaHHON MUHUCTEPCTBOM
3gpaBooxpaHenus PecnyBnuku TaTtapcTtaH.

1.4. B HacTosLeM [NonoxeHUn UCMoNb3yTCA Cneayowe 0CHOBHbIE NMOHATUA!

«MnaTHbIe MeAULMHCKUE YCNyru» - MeAMLMHCKUE YCryry, npefjocTasnaemMble Ha BO3MEe3[HOW
OCHOBE 32 CYeT NMUYHbIX CPEeACTB rpaXaaH, CPeACTB PUANYECKUX NULL U WHBIX CPEACTB Ha OCHOBaHUN
[lOroBOPOB, (4anee - AOroBop);

«noTpebutenb» - usnueckoe NMLO, UMElollee HamepeHue mnomny4uTe nubo nonydawlyee
nnaTHble MEeAWUMHCKME YCIyr NUYHO B COOTBETCTBMM C AOroBopoM. [loTpebutens, rnony4arLui
nnaTHble MeauUMHCKWe YCNyrv, SBMSeTCA MNalMeHTOM, Ha KOTOpOoro  pacnpocTpaHAeTes
pgeicteue ®epepanbHoro 3akoHa "O6 ocHOBax oXpaHbl 340pP0BbLA rpaxaH B Poccuiickoin degepaumun”;

«3aKa34MK» - nanYeckoe (ropvuanHeckoe) nuuo, UMeroLiee HamepeHue 3akasarb (npyvobpectu)
nu6o 3akasbiBaiollee (npuobpeTarllee) nnaTHbIe MEAULIMHCKUE YCryrii B COOTBETCTBUAM C JOTOBOPOM B
nonb3y notpeburens,

«ACNONHUTENb» - MeAVLMHCKAs opraHvusauus, npedocTasnsiollas nnatHbie MedULMHCKhE
ycnyrn notpebutenam, odTanbMonorAveckas KnvHuka 000 «MexpaloHHbIA LeHTp rrasHow
XUpYprmy.

2. Mopsaok NpeAocTaBeHns MNaTHbIX MeAULIMHCKUX ycryr

2.1. MnaTHble MeaULIMHCKIE YCryry OKa3biBaloTCs Ha OCHOBaHUM pernaMeHTUPYoLWnX AOKYMEHTOB
(paspen 1 [aHHOTO MOMNOXEHWUs) NPy YCIoBUAX:

- HanWYUs NULIEH3UM Ha COOTBETCTBYIOLWIA BUL MEAVULIMHCKON AEATENbHOCTH;

- CepTUUKATOB MeAULIMHCKOro NepcoHana Ha MeanuUmMHCKyo AeATENbHOCTb,

- [0BpOBONLHOrO XenaHua NoTpebuTens Nony4nTe KOHKPETHYIO ycnyry Ha nnaTHoW OCHOBE,
ochopMIeHHOro B BUA4E AOroBopa.

2.2, Mpu oKkasaHuM nnatHbIX ycnyr notpebutens obecneunsaeTcs BecnnaTHON, JOCTYMNHOW W
[0CTOBEPHON MHOpMaLMell B perucTpaTtype OT MEAULMHCKAX PerucTpatopos, Ha npueme Y
creuuanucTa 1 npu uaydeHun NHOpMaUMoHHbIX CTEHAOB, B KOTOPbIX COAEpXaTcs cBefeHust o
pexume paboTbl, NepeyHe naTHbIX YOIyr ¢ ykasaHnem 1ux cTouMocTy, 06 ycrnoBusax NpefocTaBneHns
W MOMyYEeHNsA 3TUX YCnyr, KBannukaumm n cepTuukaLumn cneLmanicTos.

23, MnaTHble MeOuLUVMHCKWE YCryrn npefocTaBnAaAlTca Npu Hanuyduu MHOPMUPOBAHHOIO
[06poBONBHOro cornacvs noTpebuTensa (3aKOHHOro npeacTasuTens notpebutens), AaHHOro B
nopsAAKe, yCTaHOBMNEHHOM 3aKOHOAaTETbCTBOM Poccuiickol ®epepaunm o6 oxpaHe 300poBbsA rpaaaH.



2.4. VcnonHutenb npegoctasnseT notpebutento (3akoHHOMY NPeAcTaBUTEND norpeﬁwenﬂ) no
ero TpeGoBaHMIO U B JOCTYNHOW ANs Hero dopme MHGopMaLmio:

- 0 COCTOSIHUM ero 3[40pOBbs, BKMOYaA CBeAEHMA O pesynbraTax obcregosBaHus, guarHose,
MeTojax re4yeHWs, CBA3aHHOM C HUMW pPUCKE, BO3MOXHbLIX BapuaHTax W nocneacTBMAX
MEeOULIMHCKOro BMELLATeNbCTBa, OXMAAEMbIX pe3yrbTaTax NeveHuns,

- 06 ucnonb3ayeMbix Npu NpegocTaBAeHUn NNaTHbIX MeAULUMHCKUX YCNyTr NEKapCTBEHHbIX
npenapartax U MegULMHCKUX U3LEnusAX, B TOM YMCIe O CPOKax MX rogHOCTU (rapaHTUMHBIX CpoKax),
nokasaHusx (NMPOTUBOMOKa3aHUAX) K MPUMEHEHWIO.

25. WcnonHutens o06A3aH NpyM OKasaHUM nNnaTHelX MeauuMHCKMX ycnyr cobrogaTth
yCTaHOBMEHHbIe 3aKkoHogaTenbcTBoM Poccuiickoll ®Pepepaunn TpeboBaHWs K O(OPMMEHUIO U
BEAEHUNI0O MEeULMHCKON OOKYMEHTALMA W YYETHBIX M OTYETHBIX CTATUCTMYECKUX DOPM, MOPAAKY U
CpOKam MX npegcrasneHus.

3. Mopanok 3aknyeHUA Aorosopa U onnaTtbl MeAULMHCKUX yenyr

3.1. Mpw npegocTasneHny MNaTHbIX MEAWLMHCKAX YCMyr COXpaHAeTCA YCTaHOBMEHHLIA pexum
paboTbl KIMHWKHA.

3.2. MMnaTHble MeauLMHCKME YCIYrM OKasbiBaT CepTUdULMPOBaHHbIE CneunanncTbl (Bpayv u
CpefHuii MeAMLMHCKUA NepcoHan), a Takke MpuMBREKaeTca MMAaAluid, nNpovuil nepcoHan,
BHELUTATHbIE COTPYAHWKA U KOHCYNbTaHThI.

3.3. HeoBxoaMMOCTb OKazaHMA ycnyr, onpegeneHne o6LemMoB MEAWLIMHCKUX YCNyr, nonyyexHue
uHdopmauun of ycnosBusx NpefocTaBneHWa U CTOMMOCTU MEAWLMHCKUX YCnyr onpefenseTcA Ha
npeasapuTensHom cobecegoBaHnn notpebutens (MMbo 3aKoHHOro NpeacTaBuTens) co CneLuanncToMm.

34. MnaTHble MEAVLIMHCKME YCIYrv OCYLLEeCTBIAITCA HA OCHOBaHMM AOroBOpa oKasaHusa ycnyr.
[Jorosop 3akniw4qaeTcs notpebutenem (3akasyMKOM) U UCMOSMHUTENEM B NUCbMeHHOW dopme. B
JoroBope copaepxartca cBefeHus o6 wucnonHutene, noTtpebutene (3akoHHOM npeacTaeuTene
notpebutens), nepeyYeHb nnAaTHbIX MEAMLMHCKWX YCnyr, NpeaocTaBnsAemMblX B COOTBETCTBUMW C
LOroBOPOM; CTOMMOCTb NNaTHbIX MEAMLIMHCKUX YCYr, CPOKM M NOPAAOK UX OnnaThl; YCIOBUA U CPOKK
NpeaoCcTaBneHus NNaTHbIX MEAULMHCKUX YCNYT; AaHHble fiMla, 3aKnioYyalowero oroeop oT MMeHU
WCMOMHUTENSA, W €ero nognucb, GamMunuio, MMA, OoT4ecTBO (ecnu umeeTtcs) noTpebutens
(3akasumka) u ero nognuce. B cnydae ecnu 3akasqyuk SBNAETCA PUANYECKUM NULIOM, YKa3blBaeTCH
JOMKHOCTb IWua, 3akn4varollero [oroBop OT WMEHW 3akasyika, OTBETCTBEHHOCTb CTOPOH 3a
HEBbINONHEHWE YCMOBMIA LOroBopa; NopAgoK M3MEHEHWA U pacTOPXEHWs OOroeBopa; MHbIE YCroBUA,
onpefenaemble no cornalleHuo CTOPOoH.

[orosop cocTtaBnsieTca B 3 3ksemnnapax, O4UH U3 KOTOPbIX HaxoAWUTCA Y WCNOMHUTENS,
BTOPOIA - ¥ 3aKa3uuka, TpeTui - y notpebutens. B cny4ae ecnu Jorosop 3aknovaeTcs notpeburenem un
UCMONMHUTENEM, OH COCTaBMAETCA B 2 3K3eMnrspax.

3.5 MMpw 3aknwoyeHMn poroeopa no TpeboeaHuw notpebutensa u (MNW) 3akasyvka um
npefoctaenseTcs B AOCTYNHoW opme uHbopmauua o0 nnaTHbiX MeAMLUMHCKUX ycnyrax,
coAepKallas cnefyrolme cBeeHus:

a) NOPsAKM OKa3aHMs MEeAMUMHCKOM nomowM W cTaHaapTbl MeAWLMHCKOW MOMOLLN,
NpMMEHSEMbIE NPU NPefocTaBNeHN NnaTHbIX MeAULIMHCKUX YCryr;

6) wHdopmauus 0 KOHKPETHOM MEANLMHCKOM paboTHuKe, npefocTaensawoLLemM
COOTBETCTBYIOLUYK NNaTHYK MeaMUMHCKY Yycnyry (ero npodeccuoHansHom obpasoBaHut 1
kBanudukalum);

B) WHopmauua 0 MeTodax oKkasaHuAa MeouUMHCKOW MOMOLUM, CBA3AHHBLIX C HUMWU puUcKax,
BO3MOXHbIX BUMAAX MEOULIMHCKOro BMeLlaTenbCcTBa, WX NOCMEACTBUMAX U OXWOaeMblX pesynbraTax
OKa3aHWA MeOULIMHCKOW MOMOLLM;

) Apyrve csefeHus, OTHOCSLLNECA K NpeaMeTy AoroBopa.

3.6. Jo 3aknw4yeHWs [Jorosopa MWCMONHWTENL B MNWCbMEHHOW dopme yBejomnsAeT
notpebutens (3akasymka) O TOM, 4YTO HecobnwgeHWe YyKasaHWi (pekoMeHgauuin) WCMonHUTENA
(MeguumHckoro paboTHMKa, NPefoCTaBMALWEro nnaTHYK MEeAULUMHCKYI0 Yycnyry), B TOM 4ucne
Ha3Ha4YeHHOro peXxvmMa nevYeHns, MoryT CHU3UTb Ka4ecTBO NpeAocTaBNAEMOon NNaTHON MeANLMHCKON
ycnyru, noeneys 3a coboil HEBO3MOXHOCTL €€ 3aBepLUEHMA B CPOK UM OTpULaTEnNbHO CKasaThCs Ha
COCTOSIHUM 300POBbs NoTpebuTtens.

3.7. B cny4ae ecnn npu npefocTaBneHUM nnNaTHbIX MeAWUMHCKMX ycnyr TpebyeTtcs
npenocTaBneHne Ha BO3MEe34HOM OCHOBE AOMOSNHUTENbHBIX MEAMLIMHCKIX YCIYT, HE NPeayCMOTPEHHbIX
LOroBOpoOM, UcnonHuTens obasan npegynpegute 06 aToMm noTpebutens (3akasunka).

Bes cormacuss noTpebutens (3akasuuka) WCMONHWTENb HEe BMnpaBe npenocTaBnsATh
AOMONMHUTENbHbIE MEOULMHCKWE YCIYrM Ha BO3ME3HOM OCHOBE.

3.8. B cny4yae ecnu rnpu TMpenocTaBfeHUM nnaTHbiX MeauLMHCKMX yenyr noTtpebyetca



npefocTaBneHue AOMOMHUTENBHBIX MEAWUMHCKUX YCIyr Mo 3KCTPEHHbIM MOKasaHuaAM  AnA
YCTPAHEHUSA Yrpo3bl KW3HWM noTpebuTens npu BHE3anHblX OCTPbIX 3aboneBaHWAX, COCTOAHUSX,
0BoCTpeHUsAX XpoHuYeckux 3abonesaHuii, Takve MefuUMHCKUE YCryrM okasbiBatoTcA 6e3 B3umaHuA
nnaTtel B COOTBETCTBUM ¢ DepepanbHbiM 3akoHOM «O6 OCHOBax OXpaHbl 3[40POBbS rpaxgaH B
Poccuitckoin ®egepauny.

39. B cnyyae oTkasza noTtpebuTenAa mnocne 3aknw4yeHWa [Jorosopa OT TMony4YyeHus
MeAULIMHCKUX YCryr AoroBop pactopraetcs. icnonHutens uHopMupyeT notpebuTens (3akasyuka) o
PacTOPXKEHWWU AOroBopa no MHUUMaTvee notpedutens, npu aToMm notpedbutens (3akasyuk) onnavvsaet
UCMOMHUTEND (HaKTUYECKW TMOHECEeHHbIE WCMOMHUTENeM pacxofbl, CBA3aHHble C WCMONTHEHVEM
06s3aTenbLCTB NO 4OroBOpY.

3.10. TMoTpebutenb (3akasdmk) o6s3aH oONNaTUTb MNPEeAOCTaBNEHHYD WCMNONHUTEneM
MEOVULMHCKYIO YCINyry B CPOKA U B MOPSAKE, KOTOPbIE ornpeaeneHbl JoroBopoM.

3.11. PacuyeTbl ¢ notpebutenem (3akasz4ynMKoM) OCYLLECTBIATCA Yepes Kaccy y4YpexaeHus C
NPVYMEHEHUEM KOHTPOINbHO-KaCCOBOM MaluHbl, nNMbo ¢ npUMeHeHWeM 3feKTPoHHoro GaHKoBCKOro
TepMuHana. MoTtpebuTento (3akas3ynKy) B COOTBETCTBUM C 3akoHodaTenscTeom Poccuiickon degepatinm
BbIaeTCA LOKYMEHT, NOATBEPXKAALLMA NPOVU3BEAEHHYIO onnaTy NpefocTaBneHHbIX MeAULMHCKAX yCryr
(KOHTPOMBHO-KACCOBLIA Y€K, KBWTAHUWA WNW  WHOM BnaHKk CcTporo OTYETHOCTU  (GOKYMEHT
ycTaHoBneHHoro obpasua)).

PacueTbl ¢ npeanpuAaTMAMA (CTPaxoBbIMU OpraHM3auvsMKU) OCYLLECTBNATCA B 6e3Hann4Hon
dopme. lMpegnpuaTuto (CTpaxoBoi opraHuMsauuu), rocrne 3akfw4yeHWs f[oroBopa Ha
npefocTaBneHne nnaTHOM MEeAULMHCKOM ycnyru (ycryr) BbinucbiBaeTcs cyeT Ha onnaty. [1o
OKOHYaHWM OKa3aHWa ycnyru (yenyr) npeabaBrnseTcs akT o6 okasaHHbIX ycryrax.

3.12. WcnonHwTernem rocrne MWCMOMHEHUA [OroBopa BblAaTCs noTpebuTenio (3aKoHHOMY
npefcTaBuUTeNo NoTpebuTens) MeauUUHCKNE AOKYMEHTBI (KONUK MeAULIMHCKUX JOKYMEHTOB, BbIMUCKU
13 MeOWUMHCKUX LOKYMEHTOB), OTpaXalolue COCTOAHME ero 340POBbsi MOCre MONyYeHUs mraTHbIX
MEeANLMHCKUX YCIyr.

4, Iluua, oTBETCTBEHHbIE 3a OKasaHWe NnaTHbIX MeQUUMHCKUX YCIyT

INuaMy, OTBETCTBEHHBIMU 33 OKasaHWue NnaTHbIX MEAULMHCKMX YCIyr B opTanbMOnornyeckoi
knuHuke OO0 «MexXpaioHHbIA LEHTP rMasHon XUpypruu» SBnaTCS:

- TnaBHblil Bpa4y(QupeKkTop) - ocywecTBNAeT PYKOBOACTBO U OpraHM3auuio nnaTHbIX yCryr B
KIVHWKE, HECeT OTBETCTBEHHOCTb 3@ Ka4yecTBO OKasbiBaemoil KBanvuuMpoBaHHON MeAVLMHCKOM
NOMOLLIY HACENEHMIo, 3a OpraHM3aLio hMHaHCOBOW W XO3AWCTBEHHOW AEATENbHOCTY, 3a cobnoaeHnem
CMETHOW, UHAHCOBOW M TPYAOBON AUCLMMIUHDI,

- MnaeHbil GyxranTep - OTBeYaeT 3a oOpraHusauuw OyxranTepckoro, Harforosoro u
CTaTUCTUYECKOro y4eTOoB;

- 3amecTuTenb rNaBHOro Bpava Mo KOHTPOMK KayecTBa MeaWLMHCKOW MOMOLW - NMpoBOAUT
3KCMEPTU3Yy KayecTBa OKa3aHWA MenguUMHCKWX ycryr, ofecneuvBaeT cobriofeHne CaHnTapHo-
3MVAEMUONOrM4EeCKOro pexnma; ‘

- 3aBenyolnii OTAENEHWEM - OCYLLECTBMAET OpraHv3auui HenocpencTBeHHOro OKasaHWs
NNaTHBIX MEAMLUHCKUX YCIYr ¢ YYETOM Harpysku Ha BpajvebHbi nepcoHan,

- MegvumHCKWiA nepcoHan (Bpayu, cpefHuA MeAVLMHCKWA nepcoHan) - HemnocpeacTBeHHO
OCYLLECTBMAKT OKa3aHUe nnaTHbIX MEAULIMHCKUX YCryr,

- YnpaenswoLwuii - oTBEYaeT 3a OpraHn3aumnio y4eTa okasaHus nnatHbiX MeAULMHCKNX yCryr co
CTPaxoBbiMV OpraHu3aLuaMy; OTBEeYaeT 3a Ka4yecTBo paboTkl nepcoHana ¢ notpebutenamu.

- MepguuuHCKMiA perucTpaTop - NpUHUMaeT HenocpeACcTBEHHO AeHeXHble CPeAcTBa B Kaccy
opraHu3auMm U ocopMnseT nepeudHble OyxranTepckne [OKYMeHTbl, B Cnyqae HeobxoanuMoCTH
NPOU3BOAMT BO3BPAT AEHEXHbBIX CPEACTB rpaxgaHam.

5. LleHb! Ha NpegocTaBnsieMble MeAULMHCKUE YCNyTu
OkasaHune nnaTHbIX MeAWLMHCKAX YCryr OCYLIeCTBMAAETCS WCMONIHUTENeM B COOTBETCTBUM C
MpelickypaHTOM, yTBEPKAEHHLIM PYKOBOAUTENEM MEAULIMHCKON opraHusauun.

6. OTBETCTBEHHOCThL UCTMONTHUTENA U KOHTPOIb 3a NpedocTaBlieHMeM MiaTHbIX
MeAWULMHCKUX yCnyr
6.1. 3a HeucrnonHeHwe nubo HeHaanexawlee ucnonHeHne o6s3aTensCTB Mo [AOroBOpy
WCMONHUTENL HECeT OTBETCTBEHHOCTb, MPeAyCMOTPEeHHYlo —3akoHopaTtenbcteom  Poccuiickoi
denepaumin.
6.2. Bpea, MPUYMHEHHBIA XUSHW UMW 340POBbIO MauueHTa B pesynbTate npeaocTaB/ieHUs
HeKayeCcTBEeHHOW nnaTHOW MeAMLUMHCKOW yCryru, TMOANEXWT BO3MELLEHWo WUcnonHuTenemM B



COOTBETCTBMM C 3aKoHoaTenscTBoMm Poccuiickon deaepauuu.

6.3. KoHTporb 3a cobniopeHnem HacTosLmx MNpasun ocywecTsnaer depepanbHana cnyxba no
Hag30py B cepe 3aluThl Npas noTpebuTenei n bnaronony4ns Yenoseka B pamkax yCTaHOBMEHHBIX
MOSTHOMOMMNA.

7. PaspelueHue cropoe

7.1. B cnyyasx HecobniogeHus McnonHutenem obasaTenbcTs No CpoKam UCMONHEHWUS yenyr, B
cooTBETCTBUM C 3akoHoM «O 3awute npae notpebutenei», MNoTpebuTens Bnpaee Mo cBOeMy
BbIGOpYy:

- Ha3HauUTb HOBbLIA CPOK OKa3aHWUA yCryru;

- noTpeBoBaTh yMEHbLUEHWUS) CTOMMOCTW NPeAOCTaBIEHHON NNaTHO yenyru;

- notpeboBaTth NCMOMNHEHNA NNATHOM yCnyry ApyriM CneLnanicTom;

- pacToprHyTb OOrosop.

7.2. Bce cnopbl, BO3HWKWMWE Mexay noTpebuTenem nnatHbiX MeOWULMHCKMX ycnyr W
McrnonHuTenem, paspeLuarTcs B MPeTeH3MoHHOM nopsiake. Cpok paccMOTPEHNA NPEeTeH3NK 30 gHen c
MomeHTa obpalleHns.

8. 3aknwuunTenbHblie NONOXeHUsA
8.1. HacToswee NonoxeHne BCTYyNaeT B CUNY C MOMEHTa ero yTBepKaeH .
8.2. Bce M3MeHeHWs W AO0MNOMHEeHUsa K HacTosweMy [OoNoXeHUO YTBEPXAAKTCA NPUKasom
AVPeKTopa 1 ABMAITCA HEOTLEMIMEMOI YacTbio HacTosALero MNonoxeHus.



